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June 18, 2013 

Federal Communications Commission 
Wireline Competition Bureau 
Competition Policy Division 
Washington, D.C. 20554 

Re: Verizon Application 63.71 

To whom it may concern: 

RECEIVED 

JUL 0 2 2013 

FCC-Competition Policy Division 

My husband and I have owned a house on Fire Island for over 25 
years. I am writing today to protest Verizon's application #63.71 to 
discontinue landline service on Fire Island. 

In the first quarter of 2013, Verizon posted record profits earning 
$1.95 billion because of solid subscriber growth. And according to 
their own press release: 

"Verizon has been replacing high-maintenance portions of its 
residential copper network with fiber optics to provide enhanced 
services and to reduce ongoing repair costs. In first-quarter 2013, 
Veri?on migrated 83,000 homes to fiber, toward a target of 300,000 
migrations within FiOS markets in 2013." 

How is it that Verizon is not replacing Fire Island's damaged copper 
network with fiber optics? They have, in fact, installed fiber optic lines 
on the eastern end of the island as well as a fiber optic cable running 
from the Western end to Ocean Beach in order to boost their wireless 
signal. They say it is too costly. Really? With a $1.95 billion 
quarterly profit? 

The installation of a wireless network in lieu of copper or fiber optics 
leaves a vulnerable part of the Fire Island community at risk. The 



elderly and sick who do not have cell phones or Internet will be at the 
mercy of "Voice link", an unproven alternative to traditionallandlines. 

Voice Link does not support "life Alert'' and has a very short battery 
life in the event of an emergency. 

Your mandate requires that Verizon or alternative carriers provide a 
"reasonable substitute" to Verizon's landline service. 

Voice Link does not support alarms, faxes or modems forcing 
Verizon's Fire Island customers to use Verizon's "Jet Pack" or 
alternative companies for broadband internet access at approximately 
three times the cost of Verizon's copper-based DSL. 

The Merriam-Webster definitions of "reasonable,. are "not extreme or 
excessive" or "moderate, fair". Verizon's Wireless proposal is 
neither. 

Verizon is using Fire Island as a petri dish - a test case in its 
relentless charge to abandon rural areas that, for years, have 
depended upon Verizon for reliable and reasonably priced service. 

We Fire Islanders are not alone in opposing Verizon on this matter. 
The New York State Attorney's Office expressed its concerns in a 
letter to the Public Service Commission on May 15, 2013, a copy of 
which is attached. 

Verizon's CEO Lowell McAdam revealed his intentions in 2012, 
before Hurricane Sandy. Here's what he said: 

"The vision that I have is we are going into the copper plant areas 
and every place we have FiOS, we are going to kill the copper. We 
are going to just take it out of service and we are going to move those 
services onto FiOS. We have got parallel networks in way too many 
places now, so that is a pot of gold in my view. And then in other 
areas that are more rural and more sparsely populated, we have got 
L TE built that will handle all of those services and so we are going to 
cut the copper off there. We are going to do it over wireless." 



I respectfully ask that you deny Verizon's Application #63.71. 

However, if you do approve Verizon's application to eliminate copper 
wiring, Verizon must be compelled to remove all of the copper from 
the island and obsolete telephone poles and overhead wires as well. 
Leaving Verizon's old infrastructure in place would be 
environmentally hazardous as well as a slap in the face to the Fire 
Island community that has been loyal to Verizon for decades. 

4t--~JL 
sharon Fiyalka(J 

Robbin Rest, Fire Island 

( 



ERIC T. SCHNEIDERMAN 
Attorney General 

The Honorable Jeftrey Cohen 
Acting Secretary 

STATE OF NEWYORK 
0FRCE OF THE ATIORNEY GENERAL 

May 15,2013 

New York State Public Service Commission 
.1 Empire State Plaz~ 
Albany. New York [2223 

Re: 13-C-0197 VERJZON NEW YORK INC 

Dear Secretary Cohen: 

KARLA G. SANCHEZ 
0MSiort OF ECONOMIC JUSTICE 

JANE M. AZIA.. CHIEF 
Bureau of Cohsumer FraUds ;!rid Protection 

KEITH H. GORDON 
Assistant Attamey General 

E-mail' l<ei!JI.Gordon@AG.NY . .GOV 
(212} 416·8320 

On May 3, 2013, Verizon New York Inc. ("Vetizon") submitted a proposed tariff setting 
torth the standards and conditions that woutd allow it to discontinue \vircline service and instead 
offer wireless service as its sole service offering in any particullit area. The proposed tariff also 
requests authorization to provide a wireless service, "Voice Link", 1 as the sole offering in the 
Western portion of Fire Island. The Attomcy General's Oftice ("OAG") requests that the 
Commission not take formal action ol1 Verizon 's proposed tariff at the Comrrtissiol1' s May 16, 2013 
meeting, and instead seta schedule ior an in·depth review of the proposal. 

As proposed, the tariff applies tO any New York area where Verizon has its franchise. 
Paragraph C.3 provides: 

The Telephone Company may offer service using wireless us irs sole service offering 
ilt anarea if the company: (a) certifies and demonstrates that a substantial poPtion of 
its facilities. in the area is destroyed, rendered unusable, or beyond reasonable repair, 
or (b) demonstrates that the use of wireless to ser-ve specified cu..o;tomers, or groups of 
customers; is otherwise reasonable in light oftbc geographic location, the availability 
of competitive facilities to serve those customers or groups of customers, or in light 
of other criteria acceptable to the Commission. 

1 Voice Link is a hybrid voice-only service that transmits calls wire.lessly to the customers' premises where it is then 
delivered by wire to traditional home telephones . .It requires installation of a devise in each customer's building that is 
plugged into a power source and contains backup batteries .that allow it to.operate for a limited time if power is lo~t 
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Changing from wireline to wireless service has great significance to lnmdreds ofthousands of 
Verizon 's New York customers. Yet, as drafted. the proposal is not sufficiently developed to clearly 
outline when such a change would be warranted. For example, the proposal lacks any definition of 
what "criteria'' would suftice to expand the wireless service, or what standards would apply to 
•·availability of competitive facilities." As such, before the Commission sets the standards that will 
be used to allow these types of significant changes, any decL<;ion should have the benefit of a 
complete and thorough analysis, as well as public review. That review would provide time to 
evaluaie the benefit'> and detriments of this service proposal, and ctarizy the proposed criteria and 
standards. We strongly recommend that the Commission take action on Verizon's proposal only 
after a full record has been compiled, with reasonable opportunity for public input and interested 
parties to examine Verizon·s factual assertions. 

The Commission has long encouraged telephone carriers to provide customers with facilities 
capable of supporting Internet access so that residents and businesses may fully benefit from 
Intemet usage. Until now. Veri7..on and other New York land line telephone service providers have 
maintained traditional copper wireline networks that enable customers to access a variety of 
communications services and features. However, wireless services such as Voice Link would have 
the et'tcct of eliminating Digital Subscriber Line ("DSL") access to customers who rely on this as 
their sole means to connect with the Intemet. In rural areas where no FiOS or cable Internet 
altemative is available. such customers would be denied any viable means to use the Intemet for 
distance learning, shopping, job searching, research. keeping in touch v;ith friends and fi1mily. 
interacting with government agencies, etc. Wireless service such as Voice Link would also deny 
other communications services to customers including fa.x. machine transmission, medical alert and 
home alann systems. fn the modem age, this is a serious hardship that demands careful evaluation 
before the Commission adopts the proposed tariff. 

FurthemJorc, unlike the traditional copper \\>ircline network, which is self-powered, Voice 
Link requires connection to an electrical outlet in the customer's home or business. Ibis increases 
customers' vulnerability to pov.ter outages. Despite the banery backup feature of Voice Link, if 
utility electric power is intemtpted, customers would be limited to two hours of talking time. This 
would be inadequate during prolonged outages. In just the last two years, in the aftermath of 
Hurricane Irene and Superstorm Sandy. New Yorkers experienced how their lives can be disrupted 
and their ability to cope in emergencies made more difficult without working telecommunications, 
particularly as power outages continued for many days and even weeks. Similar prolonged power 
outages have caused Upstate residents extreme hardship after ice stonns and river flooding events. 
We are concerned that the short-duration battery backup feature of Voice Link will not adequately 
serve customers during major disasters and emergencies, when they most need telecommunications 
to protect their health and satety and reach family members. 

OAG is particuJarly concerned that Verizon will rely on this provision to abandon its copper 
Jandline network in rural areas across New York. Verizon CEO McAdam publicly announced last 
year that the company wished to replace land.line with wireless service wherever it had not built 
FiOS facilities, which includes most of the company's New York service territory: 

[T]he vision that I have is we are going into the copper plant areas and every place 
we have FiOS, we are going to kill the copper. We are going ro just take it out of 
service and we are going to move those services onto FiOS. We have got parallel 



ne£Works in \vay too many places now, so that is a pot of gold in my view. 

And then in other areas that are more ruml and more sparsely populated, we have got 
LTE built that will handle all of those services and so we are going to cut the copper 
off there. We are going to do it over \\'ireless.2 

Given the short notice period, neither the OAG nor other interested parties have had a 
reasonable opportunity to fully evaluate these effects on consumers nor how Voice Link service 
might impact small business customers. Before action is taken on the proposed tariff, the 
Commission should seriously weigh the effects oflosing wiretine services on all customers, and 
evaluate the elfectivencss of any alternatives that may be available. Also, because Verizon states. 
"Voice Link pricing will generally be aligned >vith the pricing of current landline service packages," 
the Commission should weigh whether it is reasonable to charge the same amount tor Voice Link 
service that lacks so many valuable features included in the traditional landline rates. 

Regarding the request to discontinue service in Fire Island, although Verizon raises wlid 
points, the Commission should at a minimum closely review Verizon's assertion that Voice Link is 
more reliable than traditional \\rireline networks in coastal areas susceptible to severe storms. There 
are many critical questions that need to be answered. For example, has Voice Link been 
demonstrated to have greater storm-resistance capability over land lines? It is worth noting that 
dw·ing Hurricane Irene and Superstonn Sandy, many wireless cell sites lost service along with 
Jandline networks. Has the PSC investigated whether there are reasonable means available to make 
copper landline networks more stonn resistant? In other equally vulnerable parts of the country, 
such as the Florida Keys, utilities use concrete poles that can withstand high winds in place of 
wooden poles. Perhaps such stom1 hardening ofVerizon's wireline service would provide more 
reliable and better public service tb~m Voice Link. 

Such a large scale change for so many customers should not be approved without carc1lJI 
analysis and deliberation. For the reasons stated above, the Attomey General's Office requests that 
Verizon's tariff proposal not be approved in a summary manner, and that no action be taken until 
after hearings and a record have been compiled that allO\'\.'S the Commission to weigh all aspects of 
the proposal. 

CC: Keefe B. Clemmons, 
Verizon Counsel 

2 Se<.? Thompson Reuters Street Events Edited Transcript of June 21, 20 12 I :00 P.M. G.M. T interview of Verizon 
Chaitman and CEO Lowell Mt:Adam at Guggenheim Securities Symposium. 




